
Get a $100-$1,200 rebate on a qualified heat pump or home-heating system.

TO APPLY, FOLLOW THESE STEPS: 

1.	 The new heating system must be purchased and installed by April 30, 2020.
2.	 Confirm that the project qualifies for this rebate by reading the terms and conditions on this page.  
	 Contact a Seattle City Light Energy Advisor at (206) 684-3800 or visit seattle.gov/appliances if you have any questions. 
3.	 Heating system installer must be a Northwest Ductless Heat Pump Project participant and exhibit familiarity with the program.
4.	� This rebate is to be awarded directly to the Seattle City Light customer. Customers may arrange to assign the rebate check to the installer by 

completing the Assignment of Rebate Payment to Contractor section on page 3.   
5.	 Complete this form and email or mail within 90 days of purchase including the system purchase receipt and/or project invoice.
6.	 Homeowner and installer must sign and date this rebate form and send all attachments to:

EMAIL
DHPservices@clearesult.com

MAIL 
Seattle City Light Home Heating Rebate
100 SW Main St #1500
Portland, OR 97204

FOR APPLICATION QUESTIONS 
Call: (888) 562-0120

FOR PROGRAM INFORMATION 
Visit seattle.gov/appliances
Call an Energy Advisor: (206) 684-3800

home heat 
program

TERMS AND CONDITIONS

Please refer to the following terms and conditions prior to signing acceptance:

•	 �Rebate applicants must be a Seattle City Light (SCL) customer and the installation address must be in the SCL service area. To qualify, 
residence must be an existing single-family (includes 1-4 unit buildings) that is at least 1 year old. Multifamily units do not qualify.

•	 �Customers are required to provide the SCL account number for the address where the system is being installed.  
Landlords are not required to provide an account number. Applications without an account number may be denied if SCL cannot verify 
applicant as a customer or property owner.

•	 �Current primary heating source must be electric forced air furnace or electric resistance zonal heat (for example: electric resistance 
baseboards, Cadet or King wall heaters, hydronic baseboard heaters, or space heaters). Homes with gas furnaces or oil heat, are not 
eligible.

•	 The installed heat pump system must meet the following qualifications:
	 –  �Equipment needs to employ an inverter-driven outdoor compressor, with inverter-driven or variable-speed indoor blowers and use R410A 

refrigerant. Minimum HSPF ratings are 11.0 for DHP upgrades and 9.0 for all other system types.
	 –  �Equipment must be on the SCL Qualified Projects List and installed per manufacturer’s specifications by a participating Program Contractor. 

A list of participating contractors and qualified equipment can be found at seattle.gov/appliances.
•	 Rebate is not available for Variable Refrigerant Flow (VRF)/Variable Refrigerant Volume (VRV) systems.
•	 All information must be complete and a copy of receipt or invoice, must be enclosed to be considered for payment.
•	 One rebate per household. 
•	 �Prior to submitting this rebate, products must be installed and functional. Equipment must be purchased and installed by  

April 30, 2020. This rebate application must be postmarked within 90 days of the installation date.
•	 �Rebate applications submitted by contractors may be submitted digitally with digital signatures. Contractor must submit a digital 

signature audit trail along with completed application.  
•	 �It is SCL’s intent to mail the appropriate rebate check within sixty days of SCL’s receipt of a completed application. Lack of  

documentation or information from the Program Participant to SCL will delay rebate processing.
•	 This rebate form and program documentation is subject to Washington’s Public Records Act, RCW Chapter 42.56.
By submitting this rebate form Program Participants recognize that prior to payment SCL may contact the applicant, related vendor or installer to evaluate installation information, 
inspect the installed product listed on this form, and request the Program Participant to submit supporting documentation. SCL will review the project to determine eligibility and 
qualification for a rebate in accordance with these terms and conditions. This program is completely voluntary, and Program Participant assumes any risks of injury, property 
damage, and expenses that may arise during the implementation of these energy conservation measures.

SCL does not make any representations, promises, or warranties for any efficiencies of potential energy savings, installed products, materials, equipment fitness, labor required, 
or merchantability for any purpose. Program Participant represents and warrants that all installed requirements are in compliance with all applicable federal, state and local laws, 
codes, ordinances, including all building energy and accessibility codes and in compliance with these terms and conditions.



THIS PAGE TO BE COMPLETED BY THE INSTALLER.
All information below is REQUIRED for processing. Please print in block letters.

HOUSEHOLD INFORMATION

Customer Name Email

Installation Address

City State Zip

Year Built Total Heated Area of Home

Home Type    ○  Single Family    ○  Duplex    ○  Triplex    ○  Fourplex

SYSTEM BEING REPLACED UPGRADED SYSTEM (SELECT ONE) REBATE

Older ductless heat pump ○ Ductless heat pump, minimum HSPF of 11.0 $100

Electric zonal heat ○ Single-head ductless or horizontal short-run ducted mini-split, or 
combination ductless/horizontal ducted, minimum HSPF of 9.0

$800

○ Multi-head ductless or multiple horizontal short-run ducted mini-split, or 
combination multiple ductless/horizontal ducted, minimum HSPF of 9.0

$1,000

Electric forced-air furnace ○ Single-head ductless or horizontal short-run ducted mini-split, minimum 
HSPF of 9.0

$800

○ Multi-head ductless or multiple horizontal short-run ducted mini-split, or 
combination ductless/horizontal ducted, minimum HSPF of 9.0

$1,200

○ Heat pump with multi-position air handler (centrally ducted system), 
minimum HSPF of 9.0

$1,200

UPGRADED SYSTEM INFORMATION

Installation Date: Total Installed Cost: $

HSPF Rating: AHRI Certified Reference Number:

OUTDOOR UNIT INFORMATION INDOOR UNIT INFORMATION

Manufacturer: Model Number(s):

Model Number(s):

INSTALLER VERIFICATION — TO BE COMPLETED BY INSTALLER

○  Yes, this installed system (outdoor and indoor units) is on the BPA Qualified Product List 

○  Yes, this heat pump system has been installed on a dedicated electrical circuit.

○  Yes, I have installed refrigerant line protection on the entire length of exterior, insulated refrigerant lines.

○  Yes, I have installed the system in accordance with manufacturer specifications, including adherence to proper refrigerant charging.

○  (If installing a single head DHP) Yes, I have received the contractor orientation available at https://goingductless.com/partners.

○  �Yes, I have all the required licenses, registrations and permits for the work performed at the site address on this form.

By signing below, installer certifies that this form and any accompanying documentation are complete and accurate; that all measures 
associated with this project were completed as of the signature below; that all equipment was installed according to the manufacturer’s 
specifications and any additional specifications required by Seattle City Light; and that the unit is functional and operational prior 
to submission of this rebate form. The signature certifies that the installer is licensed, bonded, insured, and as been trained by the 
manufacturer of the installed product and, if installing a single head Ductless Heat Pump, has received the contractor orientation available 
at goingductless.com/partners.

Installer Name

Installer Company

Installer Phone  (       ) Installer Email

Installer Signature_____________________________________________________________________	 Date_________________________



seattle.gov/appliances

OUR MISSION

Seattle City Light is dedicated to delivering customers  
affordable, reliable and environmentally responsible  
electricity services. 

THIS PAGE TO BE COMPLETED BY THE CUSTOMER.

CUSTOMER INFORMATION — TO BE COMPLETED BY CUSTOMER

Name

Email

Mailing Address for check (if different than installation address)

City State Zip

Phone  (       ) SCL Account Number

○  Yes, the home heating upgrade has been completed, and the information provided above is correct.

ACCEPTANCE OF TERMS AND CONDITIONS — TO BE COMPLETED BY CUSTOMER

I certify or declare, under the laws of the State of Washington that I am the Seattle City Light (SCL) customer and as the Program 
Participant I have authority to execute and agree to the terms and conditions for this SCL Conservation Rebate Program. By signing below, 
I acknowledge that I have fully read, understand, and agree to be bound by the Terms and Conditions listed on this 3-page rebate form. I 
certify that all information provided herein is true and correct and I acknowledge that the Rebate Program is a limited offer and subject to 
the availability of funds, and that rebate amounts may be subject to change.

Customer Signature____________________________________________________________________	 Date_________________________

OPTIONAL — ASSIGNMENT OF REBATE PAYMENT TO CONTRACTOR

As the Seattle City Light customer and Program Participant you have the option to direct Seattle City Light to issue the rebate check directly 
to the contractor who performed the work for this installation. By filling out this portion of this energy rebate form you understand you will not 
receive an incentive check for this rebate, and instead, you are requesting and directing any incentive check for this rebate to be directly 
issued to the Assignee listed below, on your behalf. You must provide a copy of the contractor’s W9 with Federal Tax ID if you would like to 
assign funding.
Seattle City Light allows customers to assign payment as a courtesy to customers. The City of Seattle shall not be responsible for any 
issues, disputes or claims, between the Program Participant and Payee related to the assignment authorized under this Form nor for any 
claims or disputes related to the installation of conservation measures for the project. By issuing a rebate at the customer’s direction, 
neither Seattle City Light nor the City of Seattle is entering a contract or any other form of agreement with the Payee.  Once payment is 
issued to the Payee, Seattle City Light will be unable to re-direct that payment to anyone else, including to the customer.

Payee Name (person who will receive payment from SCL)

Tax ID Number

Mailing Address

City State Zip


